
Examples of Essential Worker Functions under the Cybersecurity & 
Infrastructure Security Agency (CISA) guidelines include: 
 

• Healthcare workers and caregivers  
• Mental health and Social Service workers 
• Pharmacy employees 
• Workers supporting groceries, pharmacies and other retail sales of food 

and beverage products 
• Restaurant carryout and quick-serve food operations and food delivery 

employees 
• Farm workers 
• Electricity and Utility Industry Employees 
• Critical Manufacturing Employees (medical supply chains, energy, 

transportation, food, chemicals) 
• Petroleum, Natural and Propane Gas Workers 
• Transportation and Logistics Workers 
• Communications and Information Technology Employees 
• Financial Services and Banking Industry Employees 

 


